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The Leading
Global
BPO Partner

* 50+ Years Experience in BPO
services.

* The leading company in
APAC Customer Experience
Management Provider by
Everest Group

/E\verest Group

PE/K [T
MATRIX

CUSTOMER EXPERIENCE MANAGEMENT (CXM) IN APAC

transcosmos, inc. All rights Reserved.

170 Bases

N

27 countries/regions

Asia - Japan, China, South
Korea, India and Southeast
Asia

United States and Europe

Latin America

transcosmos

Company Overview

3,000+

Clients

Global and National clients.

Electronics, Automobile,
Finance & Insurance, Travel,
Media, Telecommunication, E-
Commerce, Retailer, Food &
Beverage, Government, IT
Software, etc.

http://www.trans-cosmos.co.jp/english/

http://transcosmos.com/

Headquarter in Tokyo, Japan
Public Company : TYO 9715

Founded in 1966

(forerunner of transcosmos)

revenue - 374 Billon yen

(approx. US$2.8 Billion)
Year Ended March 2023

Global Professionals : 70,000+


http://www.trans-cosmos.co.jp/English/
http://transcosmos.com/

transcosmos
Market Position

We are a Leader in Customer Experience Management service providers in the Asia Pacific region

ﬁlm [P )

PE 2K Everest Group Customer Experience Management (CXM) in APAC - Service Provider Landscape
mAaTrlx  with PEAK Matrix® Assessment 2022'

B
High

Market impact
(Measures impact created in the market)

I Aspirants

Low Vision & capability Hgh
(Measures ability to deliver services successfully)

1 Assesaments by Bed SystenQd. Rata, and TINU axchude servioe provider Outs and are based on Everest Groug s propretary Tramsaction neligence (T1) detsbase. provider pubic Snciosures, and Everest Group's rersctons wil buyers
Sowce  Everest Groug (2022)
This assessment has been licensed o transcosmos

https://www.trans-cosmos.co.jp/english/company/news/220906.html

transcosmos, inc. All rights Reserved.
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History

Service Domain Expansion

1966 1975 1995 2005 2010 2020

v

With 50 years of
experience of providing
digital experience, we are
offering offer

With the worldwide Customer Experience
expansion of e-commerce services
markets, launched Global X
EC One-Stop service
Launched Global BPO
With the IT revolution, Zi;:}l;e:; E::;;ng Global E-Commerce
launched
BPO services that support
clients expand their sales
With the evolution of IT,
launched BPO services
that support clients Sales Expansion Services — outbound contact centre and digital marketing
reduce costs
Established in June 1966
as a data entry Cost Optimisation Services — inbound contact centre and back office

BPO vendor

Foundation of BPO Services

transcosmos, inc. All rights Reserved.



Our Business

Your Global Digital Transformation Partner

Our field of expertise is the following 4 services

m Digital Marketing Services

« Digital promotions * Omnichannel marketing
» Website design and operation  + Analysis and Research services

E Global E-Commerce One-Stop Services

* EC site development and operation * OMS * Fulfillment
people &technology
* Internet promotions + Customer care < Delivery arrangements
Cost = _Sales
Optimization Expansion
O hel, hi Ourend-to-end 0
iR foumdation nd aise o R . CallCenter Services
competitive edge. ' 5
RN R * Inbound/outbound support * Social CRM support services
e $ * Non-voice support * Knowledge management
« Sales marketing services services
:idll Business Process Qutsourcing Services
- :
* Back-office operations * Order placement services
« IT Operation and maintenance  * Mechanical, architectural,
services and other design operations

transcosmos, inc. All rights Reserved.
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Service Network
170 Bases 49,890 Workstations

Hokkaido Area

Global Service Network

170 Bases in 27 countries/regions

Japan 70 bases

Global 100 bases across 27 countries/regions

Contact Center 34Bases19 460 Workstations Contact Center 48 Bases 21,720 Workstations
Bussiess Process Outsourcing 28 Bases 8,710 Workstations Business Process Outsourcing 27 Bases
Digital Marketing ‘0 Bases Digital Marketing 17 Bases
E-Commerce One Stop 2 Bases E-Commerce One Stop 33 Bases
“Including & base previding twe or mere services Syatem Development 10Bases

“Incliaing & base Providing two of More Senvices

Cantact Center

Digital Marketing

Okinawa Area

Contact Center 4 Bases 3,830 Workstations
Business Process Ousoutng 3 Bases 830

Digital Marketing 2Bases

Central / West Area

Contact Center 5 Bases 2 350 Workstatons
Busingss Process Qutsourcing 7 Bases 1,430 Workstatons

Kyushu Area

Caontact Center 6 Bases 3,100 Workstaticns
Business Process Ousourcing 6 Ba: 710 Workstaticns
Digital Marketing 2Ba

E-Commerce One Stop 1 Base

Magasaki™

Kuma

ASIA

Japan Indonesia
China Thailand
South Korea Vietnam
Taiwan Philippines
Malaysia
Singapore

India

7Bases 3,900 Workstasions.
Eusiness Frocess Qutsouning 8 Bases 2. 220 Workstations

Uruma _\y

Y
Naha )'okinawa

NORWAY SWEDEN

DENMARK |
BELGIUM ESTONIA

Tohoku Area FOLAND

Contact Center 5 Bases 2 260 Workssations
Business Process Cutsowrcing 1 Base 130 Workstations

Asia 68 Bases North America /

4]

Digital Marketing 1Base
T SINGAPORE “oor
INDOMNESIA
SOUTH AFRICA
Greater Tokyo Area Europe other 19 Bases
Contact Center 7 Bases 4,01

Contact Center
Business Process Outsourcing 4 Bases
E-Commerce One Stop 13 Bases

Business Process Outsouring 3 Bases 1,44
Digital Marketing 1 Base
E-Commerce One Stop 1 Base

EUROPE / MEA / AFRICA

4 Bases G600 Workstations

South America 13 Bases

Contact Center 40 Bazes 20,790
Business Process Cutsourcing 23 Bases Contact Center 4 Bases 330 Workstations
Digital Marketing 15 Bases Digital Marksting 2 Bases

E-Commerce One Stop 11 Bases
System Development 10 Bases

E-Commerce One Stop 9 Bases

A PHILIPPINES
AVIETHAM
THAILAND

As of March 31, 2023

AMERICAS

United Kingdom  Sweden Denmark UAE. United States Brazil

Germany Norway Poland South Africa Canada Mexico

Belgium Finland Hungary Argentina
Estonia Ukraine Columbia



transcos

Our Selected Clients

We are working with over 3,000 Companies including Fortune 500 companies

Panasonic &' Microsoft EPSON ANAA  PHILIPS :ﬂ KYOCERd

EXCEED YOUR VISION

SHiNeste  Ccanon  $SUZUKI  SUNTORY Ka(@ meiji g

Good Food, Good Life

BYAMAHA  sne. @R \UA1O  AJINOMOTO KIRIN

mf?ffo SEKISUI HOUSE

|

gog? ‘TORAY’ JZoff JAGEGS Resetta

SMBC dgson rOcamane  ielgel] LOREAL SEIKO CASIO m

mos, inc. All rights Reserved.
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Strategic Partnership and Investments History

We have invested and partnered with several hundred startups and companies in Internet / Digital fields since 1995.

NASDAQ Market Trend :
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Company Profile

Selected Strategic Partners

Global E-Commerce

The premier eCommerce fulfillment provider

https://www.pfscommerce.com/ NASDAQ : PFSW

® Drawing upon 20+ years of experience and innovation in the industry, PFS supports

eCommerce fulfillment operations for both DTC and B2B channels. Brands and retailers
across industry verticals (health and beauty, jewelry, CPG, apparel, footwear and
government) look to PFS to provide brand-centric operations that effectively scale to
support growing eCommerce demand.

Stay ahead of the game in today’s digital-first retail environment by outsourcing with
confidence with PFS. Backed by the best technologies, systems and people, our solutions
enable you to quickly scale operations in support of record volumes, expand to new
geographies, enhance the customer experience with omnichannel technology and more.

From multi-node fulfillment operations that ensure faster order delivery, to customer
service interactions that prioritize customer satisfaction and first-call resolutions, to
omnichannel operations that optimize inventory across digital and physical channels, PFS
delivers on brand ethos across every eCommerce touchpoint.

In May 2013, transcosmos formed a strategic and equitable partnership with PFSweb.

Compan
pany PFSweb, Inc. ' Founded 1994 HQ Allen TX, USA
Name
N. AMERICA Dallas, TX, Las Vegas, NV, Memphis, TN, Toronto, Canada
Locations EUROPE LIEGE, Belgium, Southampton, UK

ASIA Bangalore, India

Services

@ @ ®

Order Management

Order Fulfillment Customer Service
Platform

Selected Clients
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Selected Strategic Partners

Global E-Commerce —_
S === -

infra.commerce E-Commerce One-Stop Service Provider in Brazil

http://www.infracommerce.com.br

Company Profile

infra.commerce tobrers irights Trbaibmenanen Comse 1 I Company Name Infracommerce Ltd.

Full service E-commerce Plataforma amnicanal Operacbes Marksting = Wendas Clientes

Founded December 2012 HQ Sao Paulo, Brazil

® Infracommerce provides extensive e-commerce related services
ranging from developing e-commerce websites for businesses
and brands, supporting store openings on Brazil's local online
marketplaces, fulfillment, online marketing, payment to CRM and
customer care.

® While Google and Facebook are popular among Brazil's internet
users, the country has its distinctive e-commerce business
environment with local major retailers such as Americanas and
Submarino, Western companies including Walmart and Groupon

as well as Argentina’s MercadolLibre boasting the top presence in
Seu e-commerce na solucdo the arena.

mais completa do mercado

® Leveraging a wealth of insights and know-how on selling local
and global companies’ products online in Brazil, Infracommerce
serves various global brands across industries ranging from
fashion, consumer product to beverages, such as RayBan,
Sunglass Hut, Unilever, Ambeyv, Johnson&Johnson, JBL and
NewBalance.

® transcosmos formed a capital and business alliance with
Infracommerce in November 2016.

10



Selected Strategic Partners
E-Commerce Solution

GlObale Smart Cross-border - Grow your international sales quickly

https://www.global-e.com/en/

Company Profile

® Global-e (Nasdag: GLBE) is the world's leading platform enabling and accelerating global,
direct-to-consumer cross-border e-commerce.

® The chosen partner of hundreds of brands and retailers across the United States, Europe and
Asia, Global-e makes selling internationally as simple as selling domestically.

® The company enables merchants to increase the conversion of international traffic into sales
by offering online shoppers in over 200 destinations worldwide a seamless, localized
shopping experience.

® Global-e's end-to-end e-commerce solutions combine best-in-class localization capabilities, Everything You Need for Smart Global Expansion
big-data best-practice business intelligence models, streamlined international logistics and
vast cross-border experience, enabling international shoppers to buy seamlessly online and
retailers to sell to, and from, anywhere in the world.

® Founded in 2013 by Amir Schlachet, Shahar Tamari and Nir Debbi, Global-e operates from
eight offices worldwide.

What's the Right Solution for You?

. . Global& Global&
® transcosmos partnered with Global-e in November 2021. N A

® The partnership will help Japanese retailers and brands grow their cross-border ecommerce
business over 200 destinations worldwide.

Start Thriving Globally

Company Name Global-e

Founded 2013 HQ Israel

transcosmos, inc. All rights Reserved.



Selected Strategic Partners

E-Commerce Solution

Bagér Live Video Shopping

https://bambuser.com/

Company Profile

® Bambuser is the world leading live video shopping technology company and is the overall
winner of the LVMH Innovation Award 2021 hosted by the LVMH Group. Bambuser
empowers more than 300 brands across the globe including brands from the LVMH group,
Samsung, Tommy Hilfiger, Farfetch, etc. With its live video shopping solution, brands can
make influencers and their store associates host live shoppable events online, broadcasted to
unlimited viewers. With Bambuser, you can live stream your videos on your brand website,
making both your registered members and new customers enjoy the videos seamlessly
without any app download, and dramatically boost customer engagement, sales and time on
site.

® Bambuser offers various streaming features. To not compromise on quality, Bambuser
supports multiple-host simultaneous connections with a split-screen solution. In addition, its
pre-recorded video broadcasting feature allows brands to live stream promotional videos,
commercials and other pre-recorded videos by directly uploading the content to Bambuser.
Moreover, using multiple RTMP (Real Time Messaging Protocol) cameras to switch between
camera angles and other production setups, Bambuser gives your live video shopping shows
a professional feel.

® transcosmos partnered with Bambuser in March 2022.

Company Name Bambuser

Founded 2007 HQ Stockholm, Sweden

transcosmos, inc. All rights Reserved.
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Selected Strategic Partners

No-code Application Development

.'.\dglot‘ Build Your App With No Code

https://www.adalo.com/

Company Profile

® Adalo is a platform that makes creating apps as easy as putting together a slide deck.
® Developer of a no-code application development software designed to create mobile or BUiId Custom

web applications. .
Responsive Apps &

® The company's platform makes creating applications easy by putting together a slide deck

without any codes, enabling startups and enterprises to create applications on their own H a
without hiring expensive developers. PUbIISh AnyWhere
® transcosmos partnered with Adalo in November 2022. NO COdlng Requu'Ed

Adalo allows freelancers, creatives, founders, and people just like you
to build & publish custom responsive apps for the web and mobile
devices. The only question is, what will you build?

Adalo’
)
:‘ o @ rmens
s AR
Company Name Adalo : v ==
Founded 2018 HQ Saint Louis, MO

13



Selected Strategic Partners
CX Solution

—

%
A‘v Humanised Voice Al for Enterprises

WIZ HOLDINGS https://www.wiz.ai/

Company Profile

® Wiz Holdings develops an integrated artificial intelligence platform to

prOVIde personallzed CUStomer service. .i\v WIZ HOI_DINGS Home  Product ~  Industry Solutions ~+  AboutUs

® The company's platform offers a smart talk bot for telemarketing, smart
guidance, and customer care.

® [t also offers artificial intelligence as a service (AaaS) for mobile office Eutman!sed Voice Al for
security and big data for user behavior and situation analysis that enables nierprises
companies to expand their service communication channels. e i

never sounded more natural.

® transcosmos Indonesia partnered with Wiz Holdings in December 2022.
Sawatdee kaa

WIZ Al Talkbots understand and
intelligently respond to ASEAN
languages and accents.

Company Name Wiz Holdings o)
Sure, that’s ok.
Schedule a Demo Would oé, ;f,'kg
o t :
Founded 2019 HQ Singapore o reschedule

transcosmos, inc. All rights Reserved.
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Selected Investment / Joint Venture Track Records

Joint Ventures in Japan

¥/stream

m NetRatings
@i

4(ast.co.jp

}Eujisan;o.jp

758 55
rooms

dauble
clrck

e brightcove
-
Become o )
T O

Asia

FROM SOFTWARE

& Lynars
angJou.com

CyberSource’

1_ NETSUITE’

- _Japan
(a‘hsten'

BEEADILI

cocore

N—

shope)mik

B R R h W R R

Pt

haay)=alt

Skysoft Co, Lid.

15


../../../DOCUME~1/a2071579/LOCALS~1/Temp/B2Temp/Local Settings/Temporary Internet Files/Local Settings/
http://www.citysearch.com/
http://pheedo.com/
http://www.optimost.com/index.php
http://dynamic.aol.com/cgi/redir?http://www.aol.com/
http://images.google.com/imgres?imgurl=http://media.monster.com/xarttechx/joblogo.gif&imgrefurl=http://company.monster.com/arttech/&h=200&w=351&sz=6&tbnid=i2Dd8KdYWCYJ:&tbnh=66&tbnw=116&start=1&prev=/images?q=art+technology+group&hl=ja&lr=&sa=N
https://www.hubnami.com/
http://www.vocalspace.com/
http://www.co-core.com/index.html

~

AT trans transcosmos
% COSIMOS Top Management Officers

people &technology

Global Digital Transformation Partner



transcosmos, inc. All rights Reserved.

transcosmos

Top Management Officers and Corporate Message

Representative Director,
Chairman
transcosmos inc.

Masataka Okuda

Representative Director,
Co-president
transcosmos inc.

Masaaki Muta

Representative Director,
Co-president
transcosmos inc.

Takeshi Kamiya

Global Digital Transformation Partner

As digital technology continues to evolve, consumer touchpoints with businesses have
diversified and consumer influence on businesses has become more powerful than ever before.
At the same time, industrial borders have become vague as new players, focusing on the
cutting-edge technology, continue to emerge. Now, in order to adopt to the changing business
environment and to support our clients’ transformation, transcosmos provides two new suites
of services, tapping into the digital technology.

First is the services that support improving customer experience by removing the barrier
between marketing, sales and support to centralize diversified consumer touchpoints.
Integrating our long-standing, proven know-how on consumer communication and digital
technology with our global service network, transcosmos aims to become the one and only
partner who can work with the clients to drive their initiatives to improve customer loyalty as
well as to expand their sales and profits.

Second is the services that support digitalization of clients’ internal business processes to
respond to digitalized market and consumers. Leveraging the digital technology-based
automation and the digital platform, transcosmos develops a simple business process together
with the clients and supports its operation.

transcosmos continues to support clients’ transformation by seamlessly connecting those two
suites of services. As one transcosmos, we endeavor to become the trustful Global Digital
Transformation Partner for all our clients.
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http://www.t - .CO.j lish
P/ VOW e i SRR T cap/englisi [Contact] sales@transcosmos.com
http://transcosmos.com/

<transcosmos America, inc.> <Strategic Investments, R&D (Silicon Valley) >
879 West 190th Street, Suite 410 3031 Tisch Way, Suite 304,
Gardena, CA 90248 San Jose, CA 95128
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